COI''TACOBAHO
Hupexktop TOOMC PK

—/ AM. I'paBoB

‘OBASBATENBHOTO
ME[HLHHCKOTO CTPAXOBAHHA | «7%» mos6ps 2022r.
)\ PECAYBNHKU KAPENHS

A

AHa/IMTHYECKasl ClpaBKa
1O pe3yabTaTaM COLUHOJIOTHYECKOT0 OMPOCa HACEIEHHUS € LeJbI0 HCCIe0BAHUS YPOBHS
YAOBJIETBOPEHHOCTH JOCTYITHOCTLIO, KAYeCTBOM H YCJOBHSMH OKa3aHHUS
aMOy/1aTOPHO-NOJIHKIHHHYecKoil MeqnuuHcKkoii nomomu B I'BY3 PK «Ilynoskckas
OPb».

B coorsercTBMM ¢ mpukazom  TeppurtopuanbHoro (GoHZa  06s3aTENBHOTO
MEIHIMHCKOTO cTpaxoBanus Pecmy6muxu Kapenus (manee — ®onn) ot 15.03.2022 Ne 114/1
«O mpoBe/IeHUM COLHOJIOTHYECKOro ormpoca» B nmepuon ¢ 01.09.2022 mo 31.12.2022 Ha
6aze I'bY3 PK «lymoxkexast HPB» (nanee — MO) npoBeeH CONHOIOTHYECKHUI OIpoc
HaCeJIeHUA C LEJbI0 MCCIIENI0BAHUSA YPOBHS YJIOBIETBOPEHHOCTH IIAl[MEHTOB KAYECTBOM H
JIOCTYITHOCTBIO aMOy1aTOPHO-TTOIMKIMHUYECKOW MeTUIIMHCKOH TOMOIIH.

[llxana oueHky KauyecTBa OKa3bIBAEMOW MeIMIHMHCKOH romomm B MO B aHkere 6blTa
IOCTPOCHA B COOTBETCTBUM C METOJMYECKMMH DPEKOMEHIALMIMHE, YTBEP)KACHHBIMH
Ilpukazom @enepanbHoro Gonjga 06s3aTENBHOr0 MEIMIMHCKOTO CTPAaXOBaHUS  OT
29.05.2009 Ne118. bajubl, o pe3ynbraTtam aHKETUPOBAHUSL:

1,0 — y/10BI1€ TBOPEHBI MTOJIHOCTHIO;

0,75 — Gosble YIOBIETBOPEHBIL, YeM HE yIOBJETBOPEHHI (CKOpee YIIOBJIETBOPEH);

0,5 — y10B/IETBOPEHBI HE B MONHOI Mepe (CKopee He YIOBIETBOPEH);

0,25 — 3aTpyAHUINCEH OTBETUTH

0 — He ynoBIEeTBOpPEHHBI.

Kpome ToOro, mo pesynbraram MONyYeHHBIX NAHHBIX GBI PACCUMTAH KO3 hUreHT
YAOBJICTBOPCHHOCTH MallMEHTa Ka4YeCTBOM OKa3bIBAEMOW MEJMLIMHCKON MOMOINHM (CpemHHi
a1, BBICTABICHHBIN PECIIOHIEHTAMH) 10 (hOpMyIIe:

0,25 x N(0,25) + 0,5 x N(0,5) + 0,75 x N(0,75) + N(1,0)

K YHOBICTEONCHHOCTH =  woimsimin mrmmmssmmo o o mi o mommisi m S 5 ii



rre: 0,25; 0,5; 0,75; 1,0 — 6anibl 1o pe3y/ibTaTaM aHKETHPOBAHMS;

N (0,25); N (0,5); N (0,75); N (1,0) - koyu4ecTBO Cily4aB aHKETHPOBAHHS, TIOJTYYUBIIHX
JaHHbIA a1 1o pe3yNbTaTaM OIpOca PECIIOH/IEHTOB;
N — obmiee 4ncno ciyyaes aHKeTHPOBaHUsl, BKJIIOYas HyJIeBBIE OL[EHKH.

L. H3Y‘IEHHC YDOBHS YIOBJETBOPEHHOCTH AOCTYNHOCTLIO H KAYeCTBOM

AMOYJIATOPHO-NOJTHKJIHHHYECKOH MeIHIHMHCKOH MOMOLIbIO.

B xone uccnenosanus B MO 6buto onpoweno 50 pecrionnenTos, u3 Hux 26 (52 %)
KeHILMH (a) 1 24 (48 %) myxuuH (a).
IIpu 5TOM CcpeHMi BO3pacT ONpOIIeHHEIX COCTABUII - 48 Jer.
Pox nesrensroctu pecrionnentos: 56 % - paGoraromue rpaxiane; 4 % - nepaGoTaromme;

12 % - yuamuecs,

24 % - IeHCHOHEpBHI;

2 % - nuia, UMEIoIHe HHBAJIHIHOCTD,

BpEMEHHO HepaboTarolue (IeKpeT, YXO/ 3a IETEMH).

PesyabTaThl aHKeTHpOBaHu (110 OKA3ATE/ISIM).

1. Kak Bl onleHnBaere oTHomenHe Kk Bam Jeyamux spavei?

2% -

OTtHocsiTes ¢ OtHocsTest ¢ 3arpyaHsoch OTtHocsTes ¢
BHHMAHHEM H de3pasiimyueM. OTBETHTb. paszapaskeHHeM H
yuacTHem. rpybocrsio.
Yem. % Yen. % Yen. % Men, %
44 88 4 8 2 4 0 0

2. Kak Bbl ouennBaere oTHomenue k Bam cpeaHero meanepconana?

OrtHocsTesn ¢ OTHocsiTest ¢ 3aTpyansioch OTHocsiTes ¢
BHHMAHHEM H Oe3pasamuuem. OTBETHTD. paszapa:keHHeM H
y4acTueM. rpy0ocThio.
Hen. % Ye. % Yes, % Hen, %
39 78 7 14 4 8 0 0

3. YaoBiaeTrBopenbl 1u Bbl pe3v/ibTaTOM MOCelmenusi y4acTKOBOro Bpaua?

Ha, Ckopee, Ckopee, He 3aTpyausiocs He
YAOBJIETBOPEH(A) | YAOB.JIETBOPeH (a) | yxoBiaeTBopeH(a) OTBETHTH yI0BJIeTBOPeH(a)
e % Henm, % Yen. % Yen. | % Han. %

36 72 10 20 3 6 1 2 0 0

Kosppuuuent ynosnersopennoctu marnuertos MO pesyssTaToM MOCEIIeHHs Bpada

coctaBun 0,92.




4. YoBaerBopeHnbl sin Bul oprannsanmeii paGorsl nannoii MO?

Iokazarein Na, Ckopee, Ckopee, He 3aTpyansiocs He
YAOBJIETBOPE | Y/I0BJIETBOPE | yA0BJeTBOPEH( OTBETHThH YIOBJIETBOpE
H(a) H (a) a) H(a)

Yen. | % Yen. | % Yen. | % Yen. | % Yen. | %

JIHTETLHOCTBIO 36 72 10 20 3 6 1 2 0 0

OKHIAHUSA B

erHcTparype

JUIATEILHOCTHIO 36 72 9 18 5 10 0 0 0 0

OJKMIAHHUS HA

NpHeM K Bpavy

JUIHTEJIBLHOCTHIO 36 i 12 24 2 4 0 0 0 [0

OKMIAHUSL  TIpH

3aMHUCH HA

JaboparopHbie H

(un)

HHCTPYMEHTAAbLH

bl€ HCCJIEI0BAHMS

Hroro T2 20,7 6,7 0,7 0

Koadpuuuent ynornerBopeHHOCTH NMauueHToB opranmsanueil pabotst MO cocrapun

0,91.

5. VaosJjieTBopenbl Jid Bbl kKayecTBOM H IMOJHOTOIH uHdopmanun o padore MO,

JAOCTYNHOM HA cTeHAax nanHoi MO?

Ha, Ckopee, Ckopee, He 3aTpyansiocs He
YAOBJIETBOPeH(a) YI0BJIETBOpPeH Y/J0BJIETBOPeH(A) OTBETUTH YAOBJIETBOPEH(a)
(a)
Yen. % YelL. % Yerr, % Yen. | % e, %
40 80 7 14 3 6 0 0 0 0

KosdduieHT y10B1eTBOPEHHOCTH NALHEHTOB KAYeCTBOM U MOTHOTOH MHAOPMALIAH O
paboTe MeQULMHCKON OpraHu3alWu, JOCTYNHOW Ha cTeHmaxX gaHHod MO cocTaBuil

0,94.
6. Kak Bl uaiue Bcero sanuceiBaetrech K Bpauy?
Yepes Kour-Ilenrp JIn4uHo vepes Camo3zanuch B xoJL1e IMocpeacTBom
perucTparypy IOJHKIHHIKH 3JIEKTPOHHOH 3anHCcH
Yern. % Yeyr, % Ye. % Yen. %
21 42 10 20 8 16 11 22
7. 3uaere sam_Bpl, Kakoii MeIHUMHCKOI _cTpaxoBoii _opranuszammeii B
3aCTPaxoBaHbI?
Ha, 3uaro Her, ne 3naro
Yer. % Yer. %
38 76 12 24




8. 3naere qiu Bbl, KTO TaK0i cTPaXoBOii IpeACTABUTE/Ib?

la, 3naro Her, He 31ar0
Yer. % Yen. %
15 30 35 70
9. UndopmupoBanbl jiu Bbl 0 IPoXoxkIeHUH Aucnancepuzanun?
Ha, uepes Ja, uepes Ha, muaHo Ha, uepe3 Hpyroii Her, st ne
cpeacTBa CTPaxoBylo yepes MeJIUIHHCRY HCTOYHHK HH(popMupos
MaccoBoii MEMHORHERYIO | veruerpyrypy 10 HHPOPMHPO a
uHdopmanuu SPLAR T OpraHH3amnIo BAHHUS
Yer. % Yen. % Yen. % | Yemn. % Yen. | % | Yen. %
15 30 18 36 1 ) 13 26 3 6 0 0

10. YaoBaeTBOpeHbl JiM Bel opranusanueii npoxosxieHus AMcnaHcepu3amnmu?

Ha, Cxopee, Ckopee, He 3aTpyausiiocn He
yaoBJeTBOpeH(a) YAOBJIETBOPEH yaoBJjeTBopeH(a) 0TBETHTh YA0BJIETBOPEH(a)
()
e, % Yen. % Yer. % Yen. % Yer. %
39 78 6 12 5 10 0 0 0 0
KosppuuueHr ynoBIeTBOPEHHOCTH PECIOHIEHTOB I10 JaHHOMY BOTIPOCY COCTaBHII
0,92.
11. YaoBaersopenb! Jin Bol 06beMOM, IOCTYIIHOCTBIO H KAYECTBOM MeIHIIHHCKOI
OMOILH?
| Ha, Cxopee, Cxopee, He 3aTpyausiiocs He
YA0BJIETBOPeH(A) YAOBJIETBOpPEH yIoBJIeTBOpeH(a) OTBETHTH YA0BJETBOpeH(a)
(a)
Yen. % Heir. % Ye. % Yen. | % Yen. %
35 70 8 16 5 14 0 0 0 0

Koadpuuuent ynoBneTBOpeHHOCTH pECIIOHIEHTOB MO JAHHOMY BOIPOCY COCTABHII

0,89.

PesynbTaTel yI0BIETBOPEHHOCTH HACEIEHHs NaHHLIM I0KA3aTeeM MOYKHO HATJIS/IHO
yBUzeTh Ha luarpamme 1.




Huarpamma 1.

YpoBnerBoOpeHHOCTb
ob6bemom, JOCTYNHOCTbIO U KAYeCcTBOM
MeAULMHCKOW NOMOLLLM, NONYy4YaemMon B

noAuKAuHUKe (%)

14 0_0 M YpnoeneTsopeH|a)

¥ Bonbwe yooenetsoped(a), yem
He yAoBAeTBOpEH(a)

2 ¥YO0BAETEOPEH HE B NOAHOM
mepe

¥ He ynoeneTeopeH(a)

12.YnoBJleTBOpeHbI JiH Bbl pa6oToii Bpaueii?

Ha, Ckopee, Ckopee, He 3arpyaHsioch He
YAoBJeTBOpeH(a) | yaoBJeTBOpeH (a) | yaoBieTBopeH(a) OTBETHThH YAOBJIETBOpeH(a)
Yen. % Yen. % Yen. % Yer. % Yen. %
X/ 74 8 16 5 10 0 0 0 0

Koapduupenr ynoBn1eTBOPEHHOCTH PECTIOHIEHTOB M0 JAHHOMY BOIPOCY COCTABHII
0,91.
Pesyibrarel ynoBIeTBOPEHHOCTH HACENEHHs JIAHHBIM MOKA3aTelleM MOYKHO HATJISIHO
yBUIETh Ha [luarpamme 2.
Juarpamma 2.

YaoenersopeHHoCTb paboTtoid Bpaueid (%)

W ¥ poeneTeopeH(a)

M Bonblue YAOEASTEOPEH(E), 4EM
HE yO0BAETEOPEH(a)

¥ YNOBNETEOPEH HE B NOAHON
mepe

® He ynoeneTteopeH|(a)

M 38TPYAHAKCE OTEETUTE




13. Kak Bbl_ounenHuBaere J0CTYMHOCThL MEeIHMIMHCKON MOMOINH, 0OKa3bIBaeMOil

BpayamMu cneuuaaucramu?

Ha, Cxkopee, Cxopee, He 3arpyassioch He
YAOBJIETBOPEH(A) | yA0BJETBOPEH (a) | YA0B/J1eTBOPeH(a) | OTBETHTD yYaoBJIeTBOpEH(a)
Hen. % Hem. | 9% Yen. | % Yen. % | Yen. %
35 70 9 18 6 12 0 0 0 0

Kosdpuunent y1oB/1eTBOPEHHOCTH PECIIOHAEHTOB T10 JIAHHOMY Borpocy cocTtasun 0,9.

PG3YJ'I]::T8,TBI YAOBJIECTBOPECHHOCTH HACEJIEHHMsI NaHHBLIM MOKasaTelleM MOKHO HarjisigHo

yBUJIeTh Ha Jluarpamme 3.

Jduarpamma 3.

YnoBneTBOPEHHOCTb AOCTYMHOCTHIO

MeAWLLMHCKOW NOMOLLM, OKa3biBaeMon

Bpayamu-cneyuanucramu (%)

B NocTynHa

¥ Boablue JOCTYNHE, YeM He

O0CTyNHE

* JoCTynHE HE B NOAHOW Mepe

B He pocTynHa

¥ 38TPYAHAKCE OTEETHTE

14. YoBJjieTBOpeHb! Jid Bbl ypOBHEM TEXHHYECKOT0 OCHAIEHHS MOJHKIHHUKH?

Ha, Ckopee, Cxopee, He 3aTpyansiocs He
Y0BJIETBOPEH(a) YAOBJIETBOPEH yA0BJIeTBOpeH(a) OTBETHTh YAOBJIETBOPEH(2a)
(a)
He, % Yen. % Yen, % Yen. % Yen. %
37 74 8 16 4 8 1 v 0 0

KosppuumenT ynoBi1eTBOPEHHOCTH PECIIOHIEHTOB 110 JaHHOMY Bompocy cocTasmi 0,9,
Pesynpratel y1oBIEeTBOPEHHOCTH HACENICHMS HaHHBIM IOKA3aTEJIEeM MOYKHO HATJISTHO

yBHIETb Ha /luarpamme 4.




Muarpamma 4.

YA0BNETBOPEHHOCTb YPOBHEM
TEXHUUYECKOT 0 OCHaleHus (%)

; B YaoeneTeopeH

M Bonblie YAOBAETEOPEH, 4EM
HE YAOBNETBOPEH

¥ ¥YnoBREeTBEOPEH HE BE NOAHOW
Mepe

M He ynoenetsopeH

| W 33TpYAHAKCE OTEETHTE

BeiBoambi:

llo pesynbraTaM COLMOJOrMYECKOTO ONPOCAa PECHOHIACGHTHl BBICOKO OLCHHIIN
JIOCTYIIHOCTB, ~ KaueCTBO M  YCJIOBUS  OKazaHMd  aMOyJIaTOPHO-TOJUKIMHUYECKOM
MEJMIMHCKON ToMomM: KOI(GHUIMEHT YHOBIETBOPEHHOCTH IIALMEHTOB KAauecTBOM W
MOJIHOTOM ~ MH(OpMaUUM ©0 paboTe MEIULUHCKOW opraHmsaiuud coctaBwin 0,94,
OpraHM3alMel MpPOXOXIeHHs JucraHcepusauuun — 0,92, pe3ynsTaroM MOCEIEHHs
ydacTkoBoro Bpada — 0,92, opranusauueii pabots! nanuoit MO - 0,91, paGoroit Bpaueii —
0,91, mocTynHOCTL MEAMIIMHCKOW MOMOILM, OKa3bIBAEMOMN BpauaMu crenuamuctamu - 0,9,
YPOBHEM TEXHMYECKOIO OCHAICHHUS MNONUKIMHUKH — 0,9, o0BeMOM, MOCTYNMHOCTBIO H
KaueCTBOM MEJIMUMHCKON oMoy — 0,89,

[10J105)KUTENbHO OLIEHH/IM OTHOLIEHHe K cebe Jedamux Bpaueid 40 pecIOHIEHTOB
(80%), cpeanero meamnepcoHana — 37 pecroHAeHTOB (74%).

CiyyaeB HeyBaKUTEJIBHOTO OTHOILIEHHSI MEMUMHCKOTO [IEPCOHANA HE OTMEUEHO.

O npoxoskneHnu JucrnaHcepu3aui NpouH(popmupoBans! 100% pecrnoHIeHTOB.



